Puzst

DURANGO.

MOUNTAIN UTILITIES

SERVICE AGREEMENT

Type of service requested
Please check one
New
Change
Disconnect

SERVICE ADDRESS

Name:

HomeOwner Unit #
Association

Physical address:

City, State Zip

Phone: Fax: Email:

BILLING ADDRESS

Name:

Billing address:

City, State Zip

Phone: Fax: Email:

Product Offerings (check all that apply)

[ ] cable Television (54 channels) $50.00 / thon
[ ] High Speed Internet Access $ 50.00 / month

[ ] cable Television (54 channels) and High Speedreteaaccess  $ 75.00 / month

|:| High Speed Internet Access, Phone, Cable Television $ 100.00 / month
[ ] Telephone Service $ 50.00 / month
|:| Propane Usage / month
|:| Wireless router requested - associated with [Sigeed Internet Market price



Services

* Initial cable TV connection to pedestal/demark red~

Initial high speed internet connection
(includes one basic installation and one cable modwireless router
is additional fee, if desired) $150.00

» Triple play connection
(includes one basic installation, one cable moderd,one analog
terminal adapter) $200.00

* Re-connect (equipment/materials extra) $ 50.00

* Repair, maintenance and/or upgrade
Includes in unit programming/troubleshooting (narge if request

is a Durango Mountain Communication issue) 1 Hoummmum. $ 50.00 /hour
* Equipment/materials Cost plus 15%
Equipment

The cost of hardware and/or software required $ar of services ordered, installed at the
customer’s premises by Durango Mountain UtilitiBdAU) will be billed to the Customer at
cost plus 15%. Ownership of installed equipmeicbbees the responsibility of the Customer.
DMU will charge standard labor rates for requestesthllation, repairs, and/or maintenance.

Payment Terms

Fees and Charges. Customer agrees to pay all charges and feesdddéhvice, including
applicable monthly service fees, charges for tleeaiDurango Mountain Utilities equipment,
installation charges, charges for service calls@hdr charges, and all applicable federal, state
and local fees and taxes within 15 days after ptadiinvoice.

Credit Card. Subject to acceptance by Durango Mountain Utdjt@ustomer may opt to
authorize Durango Mountain Utilities to chargeaatiounts payable by Customer to Durango
Mountain Utilities to Customer’s credit card.

Late Payments; Failureto Pay. Customer agrees to timely pay Durango Mountaihtigs for
all fees and all other charges due to Durango Manndtilities under this Agreement, including
any administrative late fee(s) and related feesrgds and assessments due to late payments or
non-payments. Customer agrees that the followinggeand conditions shall apply to late
payments:
» If customer does not pay all charges by the due, daistomer may be charged late fees of
$25.00 and other charges and assessments andrtie3eay be disconnected.
* Any administrative late fee(s) and related feesygés and assessments due to late
payment and non-payment are not penalties, infeaesedit service charge or a finance
charge.

Additional Charges. By using the Service, Customer will also have asdte the Internet and
various content providers, providers of servicedine service, and other information. Customer



may incur additional separate charges due to ttuess. Customer fully understands and agrees
that all such charges payable to third partiestlaesole responsibility of Customer.

Credit Inquiries. By subscribing to the service, Customer accdsdrms of this Agreement
and authorizes Durango Mountain Utilities to makguiries and receive information about
Customer’s credit experience from others, to ethtisrinformation in Customer’s file, and to
disclose such information concerning Customer fwagriate third parties for reasonable
business purposes.

Billing Errors. Subject to applicable law, Customer must notifydhgo Mountain Utilities, in
accordance with the provisions of this Agreemehény billing errors or other requests for
refund within six (6) months of the date on whible error occurred.

Account Access. In order to protect the privacy of Customer’saectt information, Durango
Mountain Utilities may assign each Customer a uaisgcurity code and require that Customer
use a security code to confirm Customer’s identityen requesting or otherwise accessing
account information, making changes to the Serrgeerforming other functions related to the
Service.

Disclaimer

» Durango Mountain Utilities uses its best effortsrtaintain signal clarity and
transmission, however, there may be times wherugage or clarity may not be optimal.
DMU will use every effort to minimize outages, amadintain clarity.

* Please call before digging (800)-922-1987 Utiditiotification Center

» Subscriber hardware/software must meet minimundst@hcurrent requirements, as
determined by DMU from time to time.

* The service is specific to one residential uniDMU becomes aware of unauthorized
signal sharing the subscriber may be subject tb legfal and financial actions.

» A standard connect/disconnect takes approximatehgdk.

* Terms/fees are subject to change

* Internet Policies and Procedures, Exhibit A attdche

* Propane Policies and Procedures, Exhibit B attached

» Contact information, Exhibit C attached (subjecthange)

Subscriber Printed Name

Subscriber Signature Date

For Internal Use
Date Received

Date Completed Technician

Description of Service/Comments

Hours Fees

Submitted to Accounting Customer No.




Exhibit A
Durango Mountain Utilities
Internet Policies and Procedures

INTRODUCTION

By using this Internet service ("Service") or by establishing an account, you agree to be bound by this Agreement and to use the
Service in compliance with this Agreement, our Acceptable Use Policies and all other use policies (collectively, the "Terms of
Service"). If you do not agree to the Terms of Service, including any future revisions, you may not use the Service, and if you have
an account you must terminate it as provided herein. We, your Internet service provider (the "ISP"), reserve the right to revise the
Terms of Service and you accept sole responsibility for periodically reviewing them for any and all changes. Your continued use of
this Service following the posting of any revisions to the Terms of Service constitutes your acceptance of those revisions.

This Internet Policies and Procedures ("IPP") governs your use of the Internet services ("Service") provided by us (the "ISP"),
whether you subscribe to the Service or not, and you agree to all the terms set forth herein.

Generally, ISP does not monitor or edit the content posted by users of the Service or other Internet services that may be available
on or through the Service (e.g., newsgroups, chat rooms, message boards, etc.). However, ISP and its agents reserve the right at
their sole discretion to remove any content that, in ISP's judgment, does not comply with the IPP or is otherwise harmful,
objectionable, or inaccurate. ISP is not responsible for any failure or delay in removing such content.

In addition, ISP may cooperate with legal authorities and/or third parties in the investigation of any suspected or alleged crime or
civil wrong. Your violation of this IPP may result in the suspension or termination of either your access to the Service and/or your
ISP account. You agree to indemnify, defend, and hold ISP harmless from any claims resulting from your use of this service, which
damages you or another party. At our sole discretion, we may revoke your access for inappropriate usage. Use of any information
obtained via the Service is at your own risk. ISP is not responsible for the accuracy, quality, or content of information obtained
through the Service.

We are committed to complying with the Children's Online Privacy Protection Act. Accordingly, if you are under the age of 13, you
are not authorized to provide us with personally identifying information, and we will not use any such information in our database
collection activities. We appreciate your cooperation with this federally mandated requirement.

1. SUBSCRIBER OBLIGATIONS
(A) End users establishing an account with the ISP ("Members") must be at least 18 years old.

(B) Members must (i) provide ISP with accurate and complete billing information including legal name, address, telephone number,
and credit card/billing, and (ii) report to ISP all changes to this information within 30 days of the change. Members are responsible
for all charges to their account.

(C) Members are billed each month for the basic service and any additional usage or services. Members are responsible for paying
all charges billed to their account in the manner and method prescribed on their invoice. ISP is not responsible for any charges or
expenses (overdrawn accounts, exceeding credit card limits, etc.) resulting from charges billed by ISP.

(D) If ISP has failed to pay any underlying service provider all amounts owing for your account - whether or not you have paid ISP -
your account will be subject to suspension or cancellation until you or ISP has paid all amounts due.

(E) Delinquent accounts may be suspended or canceled at ISP's sole discretion; however, charges will continue to accrue until the
account is canceled. ISP may bill an additional charge to reinstate a suspended account.

2. A SPECIAL NOTE CONCERNING MINORS

Protecting children's privacy is especially important to us. It is our policy to comply with the Children's Online Privacy Protection Act
of 1998 and all other applicable laws. ISP recommends that children ask a parent for permission before sending personal
information to ISP, or to anyone else online.

3. MEMBER'S ACCOUNT, PASSWORD AND SECURITY

Members receive a user name, password and account designation upon registration. You and members of your household are the
only authorized users of your ISP account and must comply with this Agreement. You must keep your password confidential so that
no one else may access the Service through your account. You must notify ISP within 24 hours of discovering any unauthorized use
of your account.

Using a personal account for high volume or commercial use (e.g., revenue generation, advertising, etc.) is prohibited. Email
accounts exceeding 10MB in size may, at ISP's discretion, be transferred to a compressed temporary file or storage. ISP may delete

4



the temporary file from the server 60 days after notifying you. Any Member Web site exceeding 5MB of disk space or 250MB of data
transfer will be billed for excess usage. You may establish a commercial or high-volume account by the ISP.

Usernames, passwords and email addresses are ISP's property and ISP may alter or replace them at any time.
4.  MONITORING THE SERVICE

ISP has no obligation to monitor the Service, but may do so and may disclose information regarding the use of the Service for any
reason if ISP, in its sole discretion, believes that it is reasonable to do so, including but not limited to: satisfy laws, regulations, or
governmental or legal requests; operate the Service properly; or protect itself and its Members. Please see our Privacy Policy. ISP
may immediately remove your material or information from ISP's servers, in whole or in part, which ISP, in its sole and absolute
discretion, determines to infringe another's property rights or to violate our Acceptable Use Policy.

5. DISCLAIMER OF WARRANTIES

= EXCEPT FOR CERTAIN PRODUCTS AND SERVICE SPECIFICALLY IDENTIFIED AS BEING OFFERED BY ISP, ISP
DOES NOT CONTROL ANY MATERIALS, INFORMATION, PRODUCTS, OR SERVICE ON THE INTERNET. THE
INTERNET CONTAINS UNEDITED MATERIALS, SOME OF WHICH ARE SEXUALLY EXPLICIT OR MAY BE
OFFENSIVE TO YOU. ISP HAS NO CONTROL OVER AND ACCEPTS NO RESPONSIBILITY FOR SUCH MATERIALS.
YOU ASSUME FULL RESPONSIBILITY AND RISK FOR USE OF THE SERVICE AND THE INTERNET AND ARE
SOLELY RESPONSIBLE FOR EVALUATING THE ACCURACY, COMPLETENESS, AND USEFULNESS OF ALL
SERVICE, PRODUCTS, AND OTHER INFORMATION, AND THE QUALITY AND MERCHANTABILITY OF ALL
MERCHANDISE PROVIDED THROUGH THE SERVICE OR THE INTERNET. THE SERVICE IS PROVIDED ON AN "AS
IS" AND "AS AVAILABLE" BASIS. ISP DOES NOT WARRANT THAT THE SERVICE WILL BE UNINTERRUPTED,
ERROR-FREE OR FREE OF VIRUSES, OR OTHER HARMFUL COMPONENTS. ISP MAKES NO EXPRESS
WARRANTIES AND WAIVES ALL IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF
TITLE, NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE REGARDING
ANY MERCHANDISE, INFORMATION OR SERVICE PROVIDED THROUGH ISP OR THE INTERNET GENERALLY.
NO ADVICE OR INFORMATION GIVEN BY ISP OR ITS REPRESENTATIVES SHALL CREATE A WARRANTY. DMU
DOES NOT PROVIDE ANY WARRANTY ON ANY EQUIPMENT PROVIDED UNDER THIS AGREEMENT.

6. LIMITATION OF LIABILITY

UNDER NO CIRCUMSTANCES SHALL ISP, EMPLOYEES, SUBSIDIARIES, ITS LICENSORS OR ANY UNDERLYING SERVICE
PROVIDER BE LIABLE FOR ANY COSTS OR DAMAGES ARISING DIRECTLY OR INDIRECTLY FROM YOUR USE OR
INABILITY TO USE THE SERVICE OR THE INTERNET INCLUDING ANY INDIRECT, INCIDENTAL, EXEMPLARY, MULTIPLE,
SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES. THIS LIMITATION APPLIES WHETHER THE ALLEGED LIABILITY IS
BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY, OR ANY OTHER BASIS, EVEN IF ISP HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGE, NEITHER DURANGO MOUNTAIN UTILITIES NOR ITS AFFILIATES SHALL HAVE
ANY LIABILITY WHATSOEVER FOR ANY DAMAGE TO OR LOSS OR DESTRUCTION OF ANY HARDWARE, SOFTWARE,
FILES, OR DATA RESULTING FROM ANY VIRUS OR OTHER HARMFUL FEATURE OR FROM ANY ATTEMPT TO REMOVE IT.
BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, ISP'S LIABILITY IN SUCH JURISDICTIONS SHALL BE LIMITED TO THE EXTENT PERMITTED BY LAW.

7. INDEMNIFICATION

Upon a request by ISP, you agree to defend, indemnify, and hold harmless ISP and its subsidiary and other affiliated companies,
and their employees, contractors, officers, and directors from all liabilities, claims, and expenses, including attorneys’ fees, that arise
from your use or misuse of this site. ISP reserves the right, at it own expense, to assume the exclusive defense and control of any
matter otherwise subject to indemnification by you, in which event you will cooperate with ISP in asserting any available defenses.

8. SOFTWARE LICENSE

ISP grants to each Member a limited, non-exclusive, non-transferable and non-assignable license to install and use the ISP access
software (including software from third-party vendors that ISP distributes) (in object code format), its associated documentation, and
any updates thereto ("Licensed Programs") in order to access and utilize the Service. Each Member agrees to use the Licensed
Programs solely in conjunction with the Service and for no other purpose. ISP may modify the Licensed Programs at any time, for
any reason, and without providing notice of such modification to a Member.

The Licensed Programs constitute confidential and proprietary information of ISP and ISP's licensors and embody trade secrets and
intellectual property protected under United States copyright laws, other laws, and international treaty provisions. All right, title, and
interest in and to the Licensed Program, including associated intellectual property rights, are and shall remain with ISP and ISP's
licensors. Member shall not translate, decompile, reverse engineer, distribute, remarket or otherwise dispose of the Licensed
Program or any part thereof.

You may not download, use or otherwise export or re-export the Licensed Programs or any underlying information or technology
except in full compliance with all United States and other applicable laws and regulations. By installing or downloading the Software,
you represent and warrant that you are not located in, under the control of or a national or resident of any country on the U.S.
Treasury Department's list of Specially Designated Nationals or the U.S. Commerce Department's Table of Deny Orders.
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9. WEBSITE USAGE and OTHER WEB SITES

The Service may provide, or third parties may provide, links to other World Wide Web sites or resources. Because ISP has no
control over such sites and resources, you acknowledge and agree that ISP is not responsible for the availability of such external
sites or resources, and does not endorse and is not responsible or liable for any content, advertising, products, or other materials on
or available from such sites or resources. You further acknowledge and agree that ISP shall not be responsible or liable, directly or
indirectly, for any damage or loss caused or alleged to be caused by or in connection with use of or reliance on any such content,
goods or services available on or through any such site or resource.

Some portions of the Website are made available for the free exchange of ideas by participants and are not regularly monitored nor
moderated by ISP. ISP assumes no responsibility and makes no warranty that it will undertake to screen or remove such material.
You agree to hold ISP harmless from all claims based upon the materials posted by others. Also, in exchange for availing yourself of
the opportunity to upload or provide information to this site and any associated chat rooms or discussion areas, you will indemnify
ISP from any claims made by third parties regarding the material that you provide. Personal information posted by you to the
Website is posted at your own risk. ISP will have no liability arising from use of that information. You shall not use the Website to
distribute or publish any advertising of goods or services, solicitations for funds, or other commercial messages. You agree that you
will not post, upload or otherwise introduce a virus or other harmful code onto the Website.

Your posting of material on the Website or providing material to ISP to use on the Website, will be deemed to be a grant by you to
ISP of a perpetual, non-revocable, worldwide, non-exclusive license to the material to include the material on the Website and to
reproduce, publish, distribute, perform, display, and transmit the material and to prepare derivative works as reasonably necessary
to do so, and you waive all rights of attribution and integrity with respect to the material.

10. TERM OF AGREEMENT

Continued use of the Service constitutes acceptance of this Agreement and any future versions. If you are dissatisfied with the
Service or any related terms, conditions, rules, policies, guidelines, or practices, your sole and exclusive remedy is to discontinue
using the Service and, if you are a Member, to terminate your account.

11. TERMINATION

ISP reserves the right, in its sole discretion, to terminate your account, your password and your use of the Service, with or without
notice. You may terminate your account at any time and for any reason by providing notice of intent to terminate to ISP by:

(a) telephone calls directed to Customer Service.

(b) registered or certified mail, return receipt requested addressed to ISP.

Email termination of your basic Internet access account will not be accepted. If your account included space on ISP's servers,
anything stored on this space will be deleted upon termination. Section 2, the third paragraph of Section 3, and Sections 5, 6, 7, 12
and 13 of this Agreement shall survive termination of this Agreement.

12. THIRD PARTY BENEFICIARY

YOU AGREE THAT INTEGRATED BROADBAND SERVICES, LLC IS A THIRD-PARTY BENEFICIARY OF THIS AGREEMENT
AND AS SUCH IS ENTITLED TO ALL THE RIGHTS AND PROTECTIONS AFFORDED BY THIS AGREEMENT TO ISP
DESCRIBED HEREIN.

13. MISCELLANEOUS

This Agreement, the Acceptable Use Policy, the Privacy Policy, and ISP's other user policies posted on ISP's website constitute the
entire agreement between you and ISP with respect to your use of the Service.

ISP may revise, amend, or modify this Agreement, the Acceptable Use Policy and any other user policies, at any time and in any
manner. Any revision, amendment, or modification will be effective immediately after ISP posts it at its website.

This Agreement is governed by the law of the state in which ISP operates its main office without regard to conflict of law provisions.
The federal and state courts located in said state alone have jurisdiction over all disputes arising out of or related to this Agreement
and the Service. You consent to the personal jurisdiction of such courts sitting in said state with respect to such matters or otherwise
between you and ISP, and waive your rights to removal or consent to removal.

14. VIOLATIONS

The following constitute violations of ISP's IPP:

(A) Using the Service to gain unauthorized access to any computer systems.
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(B) Using the Service to transmit any material (by email, uploading, posting, or otherwise) that, intentionally or unintentionally,
violates any applicable local, state, national or international law, or any rules or regulations promulgated thereunder.

(C) Using the Service to interfere with access to the Internet by other parties or disrupt the network used by ISP.

(D) Using the Service to harm, harass, degrade, or intimidate an individual or group of individuals on the basis of religion, gender,
race, ethnicity, age, or disability.

(E) Using the Service to transmit any material (by email, uploading, posting, or otherwise) that threatens or encourages bodily harm
or destruction of property.

(F) Using the Service to harass, threaten, embarrass or cause distress, unwanted attention or discomfort upon another.

(G) Using the Service to make fraudulent offers to sell or buy products, items, or services or to advance any type of financial scam
such as "pyramid schemes," "ponzi schemes," and "chain letters."

(H) Adding, removing or modifying identifying network header information in an effort to deceive or mislead.

() Using the Service to transmit any unsolicited commercial email or unsolicited bulk email is prohibited. Activities that have the
effect of facilitating unsolicited commercial email or unsolicited bulk email, whether or not that email is commercial in nature, is
prohibited.

(J) Using the Service to access, or to attempt to access, the accounts of others, or to penetrate, or attempt to penetrate, security
measures of ISP or another entity's computer software or hardware, electronic communications system, or telecommunications
system, whether or not the intrusion results in the corruption or loss of data.

(K) Using the Service to transmit any material (by email, uploading, posting, or otherwise) that infringes any copyright, trademark,
patent, trade secret, or other proprietary rights of any third party, including, but not limited to, the unauthorized copying of
copyrighted material, the digitization and distribution of photographs from magazines, books, or other copyrighted sources, and the
unauthorized transmittal of copyrighted software.

(L) Using the Service to collect, or attempt to collect, personal information about third parties without their knowledge or consent.
(M) Using the Service to harm minors in anyway.

(N) Reselling the Service without ISP's authorization.

15. REVISIONS BY ISP OF THIS IPP

ISP reserves the right to revise, amend, or madify this IPP, our Internet Service Agreement and our other policies at any time and in

any manner. Any revision, amendment, or modification will be posted in accordance with the terms of the Internet Service
Agreement.



Exhibit B
Durango Mountain Utilities
Propane Policies and Procedures

BELOW ARE HELPFUL TIPS TO ENSURE YOUR PROPANE APPLI ANCES RUN SMOOTHLY AND CONTINUOUSLY.

KEEP DRIVEWAY CLEAR OF SNOW AND ICE.
To insure safe access to your propane tank, please keep snow and ice cleared from your driveway and sand all inclines.
In the event of an emergency there must be clear access to shut off the gas supply.

KEEP EQUIPMENT CLEAR OF SNOW AND ICE.
To prevent a gas leak, please keep your propane tank, equipment and piping clear of snow and ice accumulation,
including area where piping comes into structure. The weight of these elements could eventually break gas connections.

KEEP GAS APPLIANCE VENTS CLEAR OF SNOW AND ICE.

To avoid gas fumes from becoming trapped in your structure, please make sure that your chimney and rooftop, as well as,
all gas appliances vented through the roof or walls remain clear of snow and ice. Should snow or ice cover a vent, the
appliance my stop operating.

MARK LOCATION OF UNDERGROUND AND ABOVEGROUND TANKS IN HIGH SNOW AREAS.
Please mark the location of your tank and provide a clear pathway. This again will aid in accessing the tank shut off value
in the event of an emergency.

. IF YOU SMELL GAS
DON'T TOUCH electrical switches, light matches or use the phone.
GET EVERYONE OUT of the building.
SHUT OFF the gas value at the outside tank, meter or service entrance.
CALL your gas supplier and/or the fire department from your neighbor’s phone.

. GAS HAS BEEN ODORIZED
Before lighting, sniff all around appliance area for a gas odor. Be sure to sniff next to the floor because propane gas is
heavier than air and may temporarily exist at floor level.

. IF PILOT LIGHT WON'T LIGHT
(Read appliance operating instructions before attempting to light pilot). Your pilot light is designed not to light if there is a
problem. If you have trouble lighting the pilot or keeping it lit, there’s normally a safety feature preventing it from working. If
it wont light, shut off the gas and call your gas supplier.

. TAMPERING IS DANGEROUS
Do not force the gas control knob. Never use tools. Use only your hand to turn the control knob. Forcing the gas control
knob may override the safety feature and allow gas to leak. This could result in a fire or explosion.

If gas control knob becomes difficult to operate by hand, the control should be serviced by a trained gas service person.
. WATER DAMAGE

If your gas control value has been subjected to flooding or wetting, it must be replace immediately by a trained gas service
person.



DURANGO.

MOUNTAIN UTILITIES

Exhibit C
Durango Mountain Utilities
Contact Information

Durango Mountain Utilities (DMU)
Cable/Internet/Phone
Propane

Mailing Address:
327 S. Camino Del Rio
Durango, CO 81303

Office: 970-385-2211
Fax: 970-385-2233
General

Lisa Foster 970-426-7221
Accounting

Tammy Robbins 970-426-7213
Kim Provost 970-426-7207

Internet Customer Technical Support
(Cable modem users only)

(877) 556-8828

24 hrs/day, 365 days/year

Wireless Internet Provided by DMU
(970) 385-2211

Propane

General information
(970) 385-2211

Emergency

Fire Department
911

Amerigas
970-884-2629



